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Predictors of job success:

Employment history, motivation,
and self-efficacy

Hinders:
Stigma, discrimination, low expectations,
and lack of follow-up support
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Helpful factors

Positive messages about future potential
Self-management strategies for staying well and
coping with work- place stress
Guidance during the job search
Assistance to enable informed choices regarding
disclosure
Ongoing support from significant others
Feeling connected to others, welcomed, and
respected at work
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Abstract Purpose To explore how persons with psychi-
atric disabilities experience facilitators of and barriers to
participation in paid work in transitional, supported, and
open employment settings, in order to provide guidance for
efforts to attract and retain these persons in gainful
employment as akey dimension of recovery and community
life. Methods A metasynthesis was conducted using 16
qualitative studies published between 1990 and 201 1. Results
Ten themes, two phases, and an overarching metaphor were
identified. The first five themes describe facilitators of and
impediments to getting a job (getting off the bench): (1)
fighting inertia; (2) taking control; (3) encouraging peers; (4)
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dismuptions related to the illness; (5) lack of opportunities and
supports. The next five themes represent facilitators of and
impediments to working (skating on the ice); (6) going
mainstream; (7) social cohesion; (8) clarity in role and
responsibilities; (9) environmental factors; (10) managing
self-disclosure. We chose as our overarching metaphor
“Balancing on Skates on the Icy Surface of Work,” as we view
both iceskaters and workers with psychiatric disabilities as
needing to achieve and maintain their balance while being “on
the edge” between various extremities. Conclusion We have
shown that, for persons with psychiatric disabilities to “get off
the bench™ and “onto the ice” of employment, they may need
to be supported in finding and maintaining their balance in
new situations through a combination of leaming new skills
and competencies (leaming how to skate) while receiving
in vivo assistance from empathic and knowledgeable sup-
porters (being coached while on the ice).

Keywords Employment - Persons with psychiatric
disabilities - Support - Metaethnography



Purpose

“To explore how persons with psychiatric
disabilities experiences of facilitators and
barriers to participation in paid work In
sheltered, transitional, supported, and open
employment settings, In order to provide
guidance for efforts to attract and retain
these persons in gainful employment a key

dimension of recovery and community life
(Kinn,
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Resultater
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Balancing on Skates on the Icy Surface of
Work

<€ >

Helplessness Overconfidence
Boring Routine Overstimulation
Isolation High Social Demands
Discouragement Unrealistic Expectations

(Kinn,

Holgersen,Aas&Davidson,2014)



Getting off the bench

(1) “fighting inertia, (2) taking control, (3)
encouraging peers, (4) disruptions related to iliness,
and (5) lack of opportunities and supports”

Skating on the ice

(6) “going mainstream, (7) social cohesion, (8)
clarity in roles and responsibllities, (9)
environmental factors, and (10) managing self-
disclosure’



(1) Fighting Inertia

. Several studies suggested that confidence In being
able to get off the bench was enhanced by
participants’ involvement in activities other than
work

- EXercising, socializing, baking bread or mingling
at a Clubhouse, hanging out with “ordinary”
people (i.e., people who did not have a mental
liness), and volunteering all added to
participants’ skill sets and served as important
glimpses into what a life off of the bench

(Kinn et al,2014)



(5) Lack of Opportunities and Supports

| could not use (my supervisor) as a support or
confide in him... I'd look at him and put myself
down immediately, just like I'm not doing good
enough and it would cause major anxiety | 48 ,

p. 28].



(8)Clarity In Role and Responsibilities

«l like to know what are my duties, tell me
every one and how you want them and
when you want them due. My boss was

wonderful at telling me each step ... I've

been In other jobs where they kind of want
you to figure that out»

(|56 , p. 176]:ref; Kinn et al,2014)



(9) Environmental Factors

He [the manager] just said: when can you start, there are
so many hours, and | don't give breaks. And | thought
well, he got to be joking, not getting breaks. But he
wasn't. And that was it. That was the inter- view.
Researcher: Was [the employment support worker] there?
Yes. Researcher: And [the employ- ment support worker]
heard him say he didn't give breaks? Yes. Researcher:
How many hours do you work? Eight and a half hours a
day. Researcher: Not, without a break? Yes [ 2]



Konklusjon

Skgyte- metaforen kan
hjelpe oss til a forsta
hvilke former for jobb
stgtte mange av de med
alvorlige psykiske
helseproblemer kan
trenge: konkrete rad og
hjelp for a leere seg
kunsten a balansere,
holde fokus og navigere |
arbeidslivet
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